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RECITALS 
These general terms and conditions of sale govern the contractual 
relations between JET ENTREPRENEURS - “WIJET” (hereafter the 
“Carrier”) and its Customers (hereafter the “Customer(s)”) for the 
provision of an air carriage service by the Carrier on a jet airplane, as 
ordered by the Customer. The Carrier and the Customer are referred 
to hereafter as the “Parties”. 
 
ARTICLE 1 – PURPOSE 
The purpose of this contract is to define the terms and conditions 
under which the Carrier shall provide the Customer with air carriage 
services (hereafter “Services”) in accordance with regulations and 
international conventions regarding the transportation of 
passengers. 
The Customer confirms he/she has the legal status required to 
conclude a contract under the terms and conditions given below. 
 
ARTICLE 2 – TERMS AND CONDITIONS FOR RESERVATION 
2.1. Any order of Services must be preceded by a request for a 
quotation which will give the details of the desired service. This 
request must provide, at a minimum, but is not limited to, the 
following information: name and address details of the Customer 
and, if necessary, the company to which he/she belongs, date and 
time of desired departure and arrival (both ways in case of a round 
trip), place of departure and of destination, estimated number of 
passengers, and type of aircraft desired. Additionally, personalized 
services may be rendered by the Carrier (meal trays, reading 
material, hotel, taxi, limousine, etc.). Any Customer wishing to obtain 
a specific service must expressly inform the Carrier of said request 
when he/she asks for the quotation. 
The request for a quotation shall be sent to the Carrier by one of the 
following means: 
- on its Website: www.wijet.fr; the Customer must conform to the 
instructions indicated on this site; 
- by postal mail to the following address: WIJET SA 
29 rue de Marignan – 75008 PARIS - FRANCE; 
- by telephone to the following number:  
+331 45 61 97 00; 
- by email to the following address: reservation@wijet.fr; 
- by fax to the following number: +331 45 61 61 04. 

2.2. A quotation will be issued and sent as rapidly as possible in 
writing by the Carrier to the Customer accompanied by these 
general terms and conditions, taking into account, in particular, the 
availability and carrying capacity of the aircraft and whether the 
relevant airports can accommodate the latter. The quotation will 
indicate the fare, the relevant VAT if applicable and specific terms 
and conditions of payment, if any. 
Any quotation issued by the Carrier is sent out subject to availability 
of an aircraft at the date of confirmation of the order referred to 
under article 2.4 hereafter, and shall remain valid for a maximum 
duration of seven (7) days as from its date of issue and at the latest 
until the day before the desired date of departure, unless a different 
duration is indicated in the quotation. 
2.3. Acceptance by the Customer of the quotation (hereafter the 
“Order”) is subject to confirmation by the Carrier referred to under 
article 2.4 hereafter, and implies acceptance without reserve by the 
Customer of the entirety of these general terms and conditions of 
sale. The version of the general terms and conditions of sale which 
binds the Customer is the one published on the Carrier’s Website 
(www.wijet.fr) on the date the Customer accepts the quotation. It is 
imperative that the Customer accepts this document before the 
departure of the aircraft, in particular in the event of immediate 
departure. Failing this, the Service cannot be rendered. 
The proof of an Order and acceptance of these general terms and 
conditions of sale can be accomplished by any means. Any 
payment made by the Customer pursuant to the Carrier’s sending a 
quotation accompanied by the current general terms and 
conditions of sale, constitutes such a proof. 
2.4. A contract of carriage is entered into only upon confirmation in 
writing of the Order by the Carrier. 
2.5. The Carrier draws the attention of the Customer to the fact that, 
in accordance with the provisions of article L.121-20-4 of the French 
Consumer Code, he/she does not have any right of withdrawal with 
respect to the reservation and/or order of transport service with the 
Carrier. 
2.6. No Order may be suspended, modified or cancelled by the 
Customer without the express, prior written agreement of the 
Carrier. Any request for modification of an Order must be sent to the 
Carrier before the planned date of transport, and may be accepted 
by the Carrier subject to an additional fee charged to the Customer, 
in an additional quotation. In particular, any request for modification 

concerning the identity or the number of the passengers is also 
subject to the Carrier verifying the accepted number of passengers 
for the aircraft and to the acceptance of these general terms and 
conditions by any new passenger. 
Failing the Carrier’s agreement to a suspension, modification or 
cancellation of the Order and if the Customer confirms his intention 
to cancel the initial Order in whole or in part, the Carrier may 
nevertheless invoice the fare in accordance with article 11 hereafter, 
without prejudice to any other rights or remedies against the 
Customer, in particular concerning compensation for any damage 
incurred. 
 
ARTICLE 3 – FARES AND PAYMENT 
3.1. The fare for each Service offered by the Carrier is calculated 
based on the following elements, more precisely described below: 
- estimated duration of the flight between the selected airports of 
departure and arrival, 
- booking of a single flight or a round trip flight,- estimated duration 
of immobilization of the aircraft in the case of a round trip including 
one or more nights at the place of destination,  
- estimated duration of the flight required to position the aircraft in 
case of a flight leaving from or arriving at an airport different from 
the home base of the aircraft. 
Unless otherwise stated in the Carrier’s quotation, the fare will 
remain unchanged notwithstanding the effective duration of the 
flights.  
In any event, the minimum invoicing may not be less than the 
equivalent of one (1) hour of flight.  
3.2. Pricing 
(i) One way flight 
The estimated flight time for a one way flight is invoiced at a rate of 
3,600 Euro per hour (including all taxes). 
(ii) Round trip flight 
The estimated flight time for a round trip flight is invoiced at a rate of 
2,200 Euro per hour (including all taxes), being specified that: 
- The time spent by the aircraft and the flight crew on the ground 
will not be charged if the return journey is on the same day as the 
departure. 
- If the reservation is for a return flight including a maximum of two 
nights spent at the place of destination, an additional charge of 900 
Euro (including all taxes) will be invoiced per night. 
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[If, subsequent to his arrival at the place of destination, the 
Customer wishes to extend his stay and to postpone the date of 
his return flight, the Carrier may apply the pricing rules described 
below for a round trip including more than two nights at the place of 
destination, without prejudice to the Carrier’s right to invoke the 
provisions of paragraph 2.6 hereinabove.] 
- If the reservation is for a round trip flight including more than two 
nights spent at the place of destination, additional expenses shall 
be charged in compensation for the cost of returning the aircraft to 
its home base and for the new journey made by the aircraft to 
operate the return flight of the Customer, at a rate of 1,400 Euro per 
estimated hour of flight (including all taxes), 
(iii) Positioning flight 
Any flight required for positioning the aircraft in case of a Service 
including a flight leaving from or arriving at an airport different from 
the home base of the aircraft  shall be invoiced at a rate of 1,400 
Euro per estimated hour of flight (including all taxes). 
3.3. Subject to any special conditions which may be agreed 
between the Parties, the fares include: 
- all the operating costs incurred in connection with the transport, 
whether said costs apply to the aircraft or its flight crew, and in 
particular fuel costs; 
- remuneration and expenses of the technical and commercial 
personnel and flight crew; 
- maintenance costs of the aircraft, expenses concerning 
assistance during stopover as well as airport taxes; 
- Any extra fuel charges and additional flight charges. 
All other expenses which may be incurred in connection with the 
Service and not mentioned above (such as surface transportation 
costs of the passenger to the airport) shall be the responsibility of 
the Customer. 
3.4. The invoices of the Carrier are payable upon receipt and, in any 
event, at the latest the day before departure. The Service will be 
carried out by the Carrier only on the condition that it is fully paid for 
by the Customer at the latest on the day before expected 
departure. 
In the event the Customer requests a modification of a Service 
which is in the process of being rendered, and the Carrier accepts, 
any additional charge will be invoiced by the Carrier on the date of 
performance and will be payable upon receipt. 

Customers holding a prepaid “WIJET” card benefit by the conditions 
of payment provided for under their WIJET card contract. 
Any non-payment, in whole or in part, on the due date will entitle the 
Carrier to suspend or cancel all pending Orders and Services, and to 
modify the commercial conditions which have been granted. 
Moreover, any non-payment on due date will entitle the Carrier to 
apply a late interest rate equivalent to three (3) times the current 
legal interest rate. 
 
ARTICLE 4 - OBLIGATIONS OF THE PARTIES 
4.1. The Carrier shall carry out all the administrative formalities 
relating to the aircraft and its crew required for the normal operation 
of the trip.  
The contract between the Carrier and the Customer is concluded 
under the condition precedent that the Carrier obtains from the 
competent government authorities the air traffic rights necessary 
for the performance of the Service at the latest on the date of 
departure. If the Carrier is unable to obtain these rights, this contract 
will be automatically terminated for all purposes, without prior notice 
or any kind of compensation. 
The Carrier may not be held liable for any changes in schedule or 
itinerary incurred in connection with obtaining air traffic rights or 
time slots from relevant authorities, which may be required for 
performing the Service. 
4.2. The Carrier will be solely responsible for the technical 
management of the aircraft. Pursuant to this principle, the flight 
captain may in particular, without the following list being exhaustive: 
a) postpone the departure of the aircraft in consideration of 
weather or technical conditions; 
b) decrease the maximum weight authorized in the event of 
unfavourable weather conditions; 
c) if so required for the safety of the aircraft, make unscheduled 
stops, stopovers, or requisite repairs or modify the itinerary or 
interrupt the trip. 
4.3. The Carrier is entitled to substitute one or more aircraft for the 
one to be used initially, if the latter aircraft is unavailable. 
4.4. The Carrier is entitled to use the services of another Carrier, if 
the latter is able to provide the Service as defined in the contract 
concluded with the Customer. 
4.5. The Customer specifically acknowledges that taking into 
account the characteristics of the Service and, in particular, the 

need for the Carrier to obtain the air traffic rights required to perform 
the Service, the departure and arrival time and the flight time are 
provisional and cannot be regarded as contractual. However, the 
Carrier undertakes to use its best efforts to respect the indicated 
times. 
 
ARTICLE 5 – TRAVEL DOCUMENTS 
5.1. The Carrier shall issue the travel documents concerning the 
Customer and his/her luggage under its responsibility and in 
accordance with its own rules, and shall communicate such 
documents to the Customer, at the latest, [the day before 
departure]. 
However, the Customer must provide all requisite documents or 
information requested for the issue of travel documents within the 
time limit set by the Carrier. 
5.2. The Customer is solely responsible for obtaining all the 
appropriate documents (visa, etc) which will enable him/her to 
travel in accordance with the Service ordered. 
 
ARTICLE 6 – BOARDING 
6.1. Except as otherwise indicated under the special conditions of 
the carriage contract, boarding operations will be carried out by and 
under the responsibility of the Carrier, and in compliance with the 
stipulations of the present general terms and conditions.  
6.2. Before boarding, every passenger must present a valid travel 
document and valid identity documents, and any other appropriate 
documents which will allow him/her to travel in accordance with the 
Service ordered. Only persons in possession of a valid travel 
document bearing their full legal name will be permitted to board the 
aircraft. 
For this purpose, the Customer must arrive at the airport before the 
deadline set by the Carrier or, if no deadline has been set, at least 
[20] minutes before departure to enable administrative formalities 
and check-in procedures to be completed. 
The Carrier’s personnel may refuse boarding to any person who 
does not respect the abovementioned conditions. In any event, the 
Carrier shall not be held liable for any damage the Customer may 
incur due to the latter’s failure to provide the abovementioned 
documents or from being refused to allow to board under the 
conditions listed above. 
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6.3. The Customer will be liable for any delay he himself/she herself 
has caused in the event said delay incurs prejudice to the Carrier. 
Furthermore, the Carrier will in no case be held liable. 
 
ARTICLE 7 - DANGEROUS ITEMS 
 
7.1. For safety reasons, the following articles are not permitted on 
board the aircraft: 
- Briefcases or suitcases equipped with alarms, lithium batteries 
and/or pyrotechnic material - explosives, ammunition, fireworks; 
- Flammable, non-flammable, compressed or poisonous gases; 
- Any other goods classified as “dangerous goods” by IATA 
regulations. 
The Carrier reserves the right to search Customers’ baggage in 
order to check for such items. 
7.2. To avoid any interference with the aircraft’s navigation system, 
mobile telephones must always be switched off while on board. 
Laptops, electronic devices and CD and DVD players must be 
switched off during takeoff, landing or at the request of a member of 
the flight crew. 
 
ARTICLE 8 - BAGGAGE 
The standard maximum weight of baggage permitted per person is 
15 kg. This weight will be confirmed by the Carrier according to load 
factor. 
The Customer is informed that the aircraft does not have a 
pressurized compartment. 
The Carrier reserves the right to refuse to take on board the aircraft 
any luggage or object unsuitable for transport due to its weight, 
dimensions, shape, character or fragile nature.  
The Customer is sole responsible for carrying out all requisite 
customs formalities or any other requisite formalities regarding any 
goods being transported and to check that the transportation, 
storage, exportation and importation of said goods is carried out 
under legal conditions. 
 
ARTICLE 9 - LIABILITY 
9.1. An event of Force Majeure or an unpredictable event will lead to 
the suspension of the Carrier’s obligations. In this case, the Carrier 
will inform the Customer as soon as possible after said event. The 

Parties will make their best efforts to remedy the situation thus 
created and will take concerted action to find the best solution. 
Failing agreement within twenty-four (24) hours following 
notification by the Carrier of the Force Majeure event, each Party 
may, without prior notice or compensation, terminate the contract. 
It is expressly agreed between the Parties that in addition to the 
events recognized as such by regulations or case law, the following 
constitute events of Force Majeure, without this list being 
exhaustive: 
- weather conditions preventing take-off or obliging the pilot to 
divert the aircraft; 
- all-out or partial strikes or other personnel disputes affecting, in 
particular, operations at the airport of departure or arrival, air traffic 
control or the personnel of the Carrier; 
- Government actions and other similar events which are beyond 
the control of the Carrier; 
- mechanical breakdown, computer malfunction, or any damage 
which prevents carriage, postpones or delays carriage, or forces 
the intended destination to be changed; 
- natural disasters; 
- any refusal of transit arising from the decisions of any government 
body; 
- any circumstances affecting the point of destination or stopover 
(war, riots) likely to place the safety of the flight crew at risk. 
9.2. Providing that the following does not contradict the provisions 
of the Warsaw Convention of 12 Oct. 1929, as amended by the 
Hague Protocol of 28 Sept. 1955 and/or the Montreal Convention of 
28 May 1999, the Carrier’s liability is limited, in particular, in the 
following cases: 
a) the Carrier’s liability is limited to damage which has occurred 
during the Service of air carriage; 
b) the Carrier will in no way be liable for indirect damage or any form 
of non compensatory damage; 
c) the Carrier is not liable for any illness, injury or handicap, including 
the death of a Customer, which is due to the physical condition of 
said Customer or to the worsening of said physical condition; 
d) the Carrier’s liability is extinguished in the case where damage or 
expenditure incurred by the Customer is due to omission or 
negligence on the part of the Customer. 
If the Carrier charters an aircraft belonging to another company, it is 
expressly stipulated that in the event of damage caused to the 

persons and objects transported, the Carrier can only answer for its 
personal actions and that in any event, its liability cannot exceed 
that of the company operating the flight. 
The Carrier does not transport funds or valuable objects and 
excludes liability for the loss, theft or the deterioration of such 
objects. It is solely the Customer’s responsibility, if the need arises, 
to subscribe to all the requisite insurance policies necessary in 
order to cover such risks. 
 
ARTICLE 10 – INSURANCE 
Notwithstanding the stipulations of these general terms and 
conditions, the transport performed pursuant to said terms and 
conditions, is also subject to the liability rules of the Warsaw 
Convention of 12 Oct. 1929, as amended by the Hague Protocol of 
28 Sept. 1955, of the Montreal Convention of 28 May 1999, and of 
applicable EC Regulations, provided that it falls within the scope of 
said conventions and/or regulations. 
The Carrier has subscribed to an insurance policy with La Réunion 
Aérienne, as guarantee against the following risks: 
- Civil liability for a guaranteed amount of one hundred million US 
dollars (US$ 100,000,000.00), 
- Standard Aircraft Insurance Policy, 
- Aircraft Insurance Policy - war-related risks, 
- IATA Inter-Carrier Agreement (International Air Transport 
Association): Waiver of liability limits under Article 22 (1) of the 
Warsaw Convention for personal injury or death of any passenger 
on board the carrier aircraft or in the course of embarking or 
disembarking. 
 
ARTICLE 11 - SCHEDULES - DELAYS - CANCELLATION 
11.1. Schedules - Delays 
In accordance with article 4.5, the Carrier undertakes to use its best 
efforts to carry the Customer and accompanying baggage with due 
care and to respect the schedules which have been indicated to 
him/her.  
However, it may find itself obliged to modify the flight schedules for 
reasons beyond its control or in an event of Force Majeure. 
Consequently, the schedules cannot be guaranteed and thus form 
no part of this carriage contract. 
11.2. Cancellation  
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In the event that all or part of the Order is cancelled by the 
Customer after the carriage contract is entered into, the Carrier shall 
be entitled to retain, as compensation: 
- 20% of the cost of the Service including all taxes for any 
cancellation recorded more than 72 hours before departure; 
- 50% of the cost of the Service including all taxes for any 
cancellation recorded between 72 and 24 hours before departure; 
- 100% of the cost of the Service including all taxes, as well as 
aircraft preparation fees as a penalty, for any cancellation of the 
Service recorded less than 4 hours before departure;  
- 100% of the cost of the Service including all taxes for any 
cancellation of a portion of the Service after departure. 
Any Customer not observing the notice period for boarding 
pursuant to article 6.2 may be considered by the Carrier to have 
cancelled the Order. 
 
12 - PERSONAL DATA 
The Carrier has to collect, process, transfer and keep certain 
personal data concerning the Customer, such as civil status, 
address, passport number and nationality, with the sole aim of 
completing the Order and of carrying out the Service. 
In accordance with the French Data Processing and Freedoms Act 
n° 78-17 of 6 January 1978 as amended, these data will be 
processed in a strictly confidential manner and will not be 
transmitted by the Carrier, other than under the conditions 
authorized by current legislation. 
The Customer has the right to access, modify, rectify and delete 
personal data concerning him/her, which he/she can exercise by 
contacting the Carrier at the following address: WIJET SA – 29 rue 
de Marignan – 75008 – PARIS – FRANCE 
Tél : +331 45 61 97 00 
Fax : +331 45 61 04 61 
reservation@wijet.fr 
 
ARTICLE 13 - INVALIDITY 
If any of the stipulations of this contract should become invalid with 
respect to a current rule or legislation, it shall be deemed unwritten, 
but this will not render the contract null and void. 
 
ARTICLE 14 – DISPUTE RESOLUTION 

The contract concluded between the Customer and the Carrier is 
construed and governed by French law. 
If the Parties fail to find a mutually acceptable solution to any 
dispute relating to the performance of the Services and/or the 
interpretation of this contract, said dispute will be submitted 
exclusively to the jurisdiction of the court nearest to the Carrier’s 
head office. 
 
 


